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This ^tudy of life satisfaction and coapetence iras 
part of the Individual and Coaaunit'y Coapetence Project (Gatz and - 
others, 1976). i\t included two groups -of people^ coaaunity workers 
(N=21) an^ non-ifbrlcers (N=22)^# froa each of two settings, Bode^l 
Neighborhoods ki^s (MNA) and Central Area (CHA) • The HHA is a black 
area, while the CwA is a white area* All participants were age 50 or 
older (average ag4 62*6) • The followiiig aeasures were adainisteredz 
(1) a Life Satisfaction Ind^r; (2^ a Behavioral Attrib«^es of 
Psychosocial Coapeyence (BAPC) scale; (3) an Internality-Externallty 
(I-B) Scale;* ('4V a\Trust Scale; and (5) a conaunity survey, assessing 
faoiliarity and satisfaction with the coaaunity, and perception of 
its needs. Results indicate that for residents of BHA, life 
satisfaction is cftrfielated significantly with the BAPC aeasure of 
coping style and witii internality. Thus, for black residents in a 
low-resource area, lifp satisfaction appears highly dependent on an ! 
individual's coapeteiice characteristics. For residents of CNA, with 
greats resources, li\fe satisfaction is not related to being aore 
coapetent. Jn suanary^ individual coapetence ^is an iaportant factor 
in person-environaent \»«fit* w Life satisfaction by ^.tfielf is, not an 
tidequate. criterion for\ evaluation of prograas for the elieriy* 
Coapetence aust al^- bfe included* (Author/JLL) 
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Coll ege* Park 

Richard Cory is a poem J>y Cdv/ard 'Ar*l f nekton Robinson about a man 
who Is an apparent success In hiS community who nonetheless goes h(Me 
one night and puts a bullet through hfs head. 

Lifft satisfaction is commonly used as an evaluative indicator in 
assessing programs for the elderly (^fylie^ 1970; Smith & Lipman, 
A recent Gerontological Society symnosiun on the topic of measuring 
morale raised two critical questions: what Is It that v/e are asking 
older people when v/e administer a life satisfaction scale (Carp, 
1977)? and '^ought" older people to be happy (Taylor, 1977)? jn this 
paper, v-ie suggest some ansv/ers to these quest ibns. ^ 

the study was part of the Individual and Community Competence 
Project '(^atz, Barbarin, Tyler, Cravyford, Engl eman , .Moran , I7irzbickl, 



f1ltche|ll p Hurley, 197^0. It included two groups of people, community 
wor.ker|s Cn=21) and non-v/orkers (N=22) , from each of tv/o settings, 
M6dellMelghhorhoods Areas (MiIa) and Central Area (CNA) . . Community ^ 
workJt's were active, involved residents Identifiers by their peers and • 
hlreJ by the project. / Their role was to educate other Residents 
aboul the commun-ity's resources and to teaclt^and model an active ap- 
proach to solving Indlvldujil and community problems^ 
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sented at ASer-lcan Psychological Association, San Francisco, 



August 



Project* funded by Administration on Aging- 



Lffe Satisfaction 
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All participants were aged 50 or older (average aV|e * 62.6), and 

^ * ^ > ♦ ■» 

there v/ere no significant aqd d i fferences' between groups or. areas. 

% The MNA is an almost entirely black area of tbe county; the CfJA Is 

a white area of the county of conparable socioeconomic status. 

The measures used in the study^ were (1) the Neugarten, Havlghurst 

and Tobin (1961) Life Sat i sf act ion- Index A: (2) a' measure of an 

active, problem so4vinq coping style, the Tyler (1975) Behavioral 

Attributes of Psychosocial Gonpetence J[BAPC) scalk; (3) the*Rotter - 

\ ' • ♦ ' i' * 

(1^66) f-E Scale; {W) the Rotter (n67) Trust Scatle; and (5) a 

- • ' - i 

community survey designed by Barbarin, Hurley, and Kitchell (1*^76), 
The survey assesses peo^e's knowledge of their community's resources 
their satisfaction with their commtinity', and thielr perception of the 
community's ne^ds. 

l/e had expected that both 'life satisfaction and competence would 
be higher among workers than among non-wort^ers , and that ^^he sucyqy 

^would corroborate prevailing sentiment that*HNA Is an un^rserved 
area/ As predicted, we foun<^that residents of MfIA — both i^rkers 
and non-vyorkers — as compared to residents of CUA"reported fewer 
community strengths (F=9.63» df=l, 28, rt^ «.69, p<.01), saw fewer 
available alternatives for ysolving comr^nity problems (F=l8.27, 
df=l, 26, M5g«^.^, p<.^01), and vle\^d their communities as having 

ynore serious community needs,- from road maintenance to juveni/e de- 
linquency to adult health services (F«l8;30, df*l, 2^, MS -9637.61 , 



^The survey, the theory of' coimnuni ty coi^etence on which It 4vas 
based, and community patterns Identlffed by use. of the survey were 

presented at a Division 27 symposium on August 26 by Ml^tcnell, 

I. W ; ' • 

Barbarin, Crawford, and Hurley. 



Life Satisfaction 
3 

p-^.OOl), However, contrary to our expectation that workers y*ould 
be h;5her in Is than ironworkers, we found area to be the mofe . 

/ 

salient variable. /Cife satisfaction was significantly lower among 
people residlng^ln MfiA than amoncj residents of CflA (F«4.90, df-l , 
39 f MS =9.82^ p < ,05) . Further, within each area th^ nonworkers 
were rnore/^not less — satisfied than the^^i/ork^rs ; and Is was 'espe- 
cialiyj^w among the Mf'A v/orkers. It is reasonable that J^lack resi- 
dents^ in ^ more resource-poor area mig^t express less satisfaction 
vn/h their lives, ^tiat interested us- i.'as that \t v/as the community 
s^/orkers in MNA — successful, ac^tjj/^y-^44^ve+w<f^n^v the 
peojj-Te vihd'were most knov'/ledgeable about community resources and 
al location--who expressed the most dissatisfaction* 

ThB results with the individual comoetqnce measures suggest a^ 
v;ay of understanding this Richard Cory-like phenomenon. On the 



BAPC measure co^hig style, in MV'A both the workers and the non-* 
vyorkers were hig^ on competence. Only in CHA did the hypothesis 
hold that the i-^rkers v;ere more pompetent -than the non-workers * 
(t=2.l3, df=l7^ p<.05). Thus, the mO|g dissatisfied resideots 
were in fact , high on measures of cooing, and the mpst satisfied, 
v^^ere lowest on coping. Apparently a more passive coping style is 
an option only for white eTdef^Jy or only v/hen\th^ communIt\^s re- 
sources are adequate. 

More important t^han score levels, hovyever, was the relationship 
of life sdtisfactiori to these other measures. For residents of MHA , 
life satisfaction correlated significantly wfth the BAPC m^sure 
. of coping style and with internal I ty / Thus, for bjack residents 
In a low resource area, life satisfaction apparently 1$ highly 
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MNA.= Model tlelghborhoocls Area 

CNA » Central Area ' t ^ 

LS « Lifs Sat I s.f action (fteugarten, Havlghurst Job in) ^ 
BAPC = Behavioral Attributes of Psychosocial Cciipetence (Tyler) 
TR » Trust' (Rotter) ^ ' \ 

Cownunlty survey variables (ftirbarln. Hurley S Mitchell): j 
?I0,ST = number of community strengths • ; 

NOMEED ■ number of cqpmunlty needs * , 

, HEEDS - average rating of seriousness of community needs A / 
NO I MFC «• number of sources of Information, (e.g*, friends, iieifSpapers, TV) 
NOPPS - number of powerful persons couVd go to In tha corAinity 
»IOALT •» number of alternatl»«S generated to solve Qamnunl% problem^ 
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Li/fe isfoction 

dependent on an Individual's competence charact^^'Stlcs. For res?- 

% 

dent-s CHA, v/ith qreoter resource*, an in^vWuaPs life satis- 
faction v/as hot related to being nx>re coM'^etent. 

In summary, this study <^points to t^ie importance of Including 

- • ' *■/ 

individual competence as a factor y n porfon-envl ronment **fit-'' The 
results are generally supportive of an environcnental press- 
competence model (Lawton & fl^Hemow., 1^73*) -oif" of ap integrated ne^ds- 



press-compQtence fofmulation (wirz#>ickl, Sn/ith, Bobko, S Hatz, 1977). 
Life satisfaction by Itself is not ifn adec|late criterion for use in 
evaluating the success of programs for* th^ elderly. We need -also to 
include competence/ Furthermore, it seen^is ,reasonabl e to assume that 
it is fairly clear to respondents v;h^t a/ 1 ife 'sat isfactlon question- 
nalre Is "after;'* therefore, their scores will to a large extent rep- 
resent v^/hatever picture of sat i sfoct ior/ which t^ey choose t6 present. 



People v/ho are experiencinq relatively/ few needs will answer the * 
lire satisfaction scale in terms of hpv* they see conditions. People, 
v/ho live in more difficult c i rcumstar^ces , especially those who 
rr.ost attuned to their community's ne^ds, 1 1 respond to the* scale 

, 4 

both in terms of level of need and in terms of hov7 well fhey. are 

' ^ ^ ^ ' ; 

coping. ' ' • ' 



